BAO HIEM XA HQI VIET NAM CONG HOA XA HQI CHU NGHIiA VIET NAM
Doc 1ap - Tw do - Hanh phic
S6: 3618 /BHXH-VP Ha Néi, ngay 11 thang 10 nam 2024

V/v t chirc Hoi nghi truc tuyén trién khai
K¢é hoach 3500/KH-BHXH

Kinh gui:
- Trung tdm dich vu hd trg, chim séc khach hang;
- BHXH céc tinh, thanh phd tryc thudc Trung wong.

Thuc hién Ké hoach s6 3500/KH-BHXH ngay 03/10/2024 vé viéc danh gia
su hai long ctia ca nhan, t6 chitc va doanh nghi€p doi voi su phuc vu cua nganh
Bdo hiém xa hoi (BHXH) Viét Nam nam 2024, BHXH Viét Nam thong bao vé
viéc t0 chirc HO1 nghi tryc tuyén trién khai K€ hoach 3500/KH-BHXH nhu sau:

1. Thoi gian: %4 ngay bat dau tir 8h30, ngay 15/10/2024 (thir Ba).

2. Pia diém:

2.1. Piém cau Trung wong: Phong hop truc tuyén 607, tru s6 BHXH Viét
Nam (So 6 Cuong Kién, Nam Tw Liém, Ha Noi).

2.2. Piém cau dia phuong: Phong hop truc tuyén ctia BHXH céc tinh, thanh phd.

(Chuong trinh Hji nghi chi tiét kém theo)

3. Thanh phin

- Tai diém cau Trung wong: Trung tdm Dich vu hd tro, cham soc khach
hang: Toan thé cong chirc, vién chirc, nguoi lao dong thuoc Trung tam.

- Tai diém cu dia phuong:

+ DPai dién lanh dao BHXH tinh, thanh phé phu trach cong tdc cham soc
khach hang.

+ Can bg, vién chuc, nguoi lao dong dugc phan cong trién khai thuc hién
nhiém vu.

4. Phan cong nhiém vu

4.1. Van phong

- Bam bao cong tac hau can va céc diéu kién can thiét phuc vu Hoi nghi.

- Kiém tra két ndi tai cac diém cau:

+ Lan 1: Bat dau tir 15h00 ngay 14/10/2024 (thir Hai);

+ Lan 2: Bdt dau tir 07h00 ngay 15/10/2024 (thit Ba).
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(Chi tiét lién hé dong chi Pham Tudn Anh, Chuyén vién phong Céng nghé thong
tin, Van phong BHXH Viét Nam, dién thoai 0904.108.688).

4.2. Trung tam Cong nghé thong tin

Cir can bo phoi hop voi Van phong BHXH Viét Nam vén hanh hé thong

MCU; giam sat, ho trg ky thuat duong truyén tai cac diém cau trudc va trong suot
thoi gian dién ra cude hop.

4.3. BHXH cdc tinh, thanh pho

- Chuan bj Hoi trudng, maket Hoi nghi (guri kém) theo hudng dan tai Cong
van s6 3288/BHXH-TT ngay 20/9/2024 cua BHXH Vi€t Nam v€ viéc ban hanh
Bo qhain giién nganh BHXH Viét Nam va céac diéu kién can thiét phuc vu Hoi nghi
¢ diém cau dia phuong.

- Cur can bo tham du Ho1 nghi ding thanh phﬁn;

- Kiém tra két ndi cac diém cau theo thoi gian néu tai Muc 4.1.

(Cac ndi dung khéc trién khai theo Ké hoach s6 3500/KH-BHXH ngay
03/10/2024 cua BHXH Viét Nam).

pé nghi cac don vi truc thugc, BHXH cac tinh, thanh phé thuc hién cac ndi
dung trén, néu c6 vudng mic, lién hé vé BHXH Viét Nam (qua Trung tdm Dich
vu hd trg, cham soc khach hang) dé kip thoi hudng d?ln.//%,/

Noi nhén: TL. TONG GIAM POC
-Nhwoén, “FANH VAN PHONG
- Tong Giam doc (dé b/c);

- PTGD Tran Dinh Liéu (dé b/c);

- Cac don vi: CNTT, VP (dé phdi hop);
- Luu: VT, TH.

Ghi chii: Chi tiét vé néi dung, lién hé dong chi Tran Thi Bich Thity - CVC phong Nghiép
vu, Trung tdam CSKH,; Dién thoai: 0904.468.828; Email: thuyttb@yvss.gov.vn).
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MAKET HOI NGHI

1. Tai diém cAu Trung wong

BAO HIEM XA HOI VIET NAM

HOI NGHI TRUC TUYEN

HUONG DAN TRIEN KHAI KE HOACH PANH GIA
SU'HAI LONG CUA CA NHAN, TO CHUC VA DOANH NGHIEP POI VOI
SU PHUC VU CUA NGANH BHXH VIET NAM NAM 2024

Ha N¢i, ngay 15 thang 10 nam 2024

2. Tai diém cau dia phwong

BAO HIEM XA HOI VIET NAM
BAO HIEM XA HOI TINH (THANH PHO) .....

HOQI NGHI TRUC TUYEN

__HUONG DAN TRIEN KHAI KE HOACH PANHGIA
SU'HAI LONG CUA CA NHAN, TO CHUC VA DOANH NGHIEP POI VOI
SU PHUC VU CUA NGANH BHXH VIET NAM NAM 2024

Tén tinh (thanh pho), ngay 15 thang 10 nim 2024




4

CHUONG TRINH
Hdi nghi tryc tuyén hwéng din trién khai Ké hoach sé 3500/KH-BHXH ngay 03/10/2024
vé viéc danh gia sw hai long ciia ca nhén, to chirc va doanh nghiép doi véi sw phuc vu
ciia nganh Bao hiém xa hdi Viét Nam niim 2024

Thoi gian Noi dung Thure hi€én
8h15—8h30 | Tiép ddn Ban t6 chiic
8h30 — 8h40 | Gidi thiéu chuong trinh Ban t6 chiic
8h40 — 9h00 | Phat biéu khai mac Lanh dao Nganh
Gi61 thiéu Ké hoach Trung tam CSKH

Hudng dan thuce hién Ké hoach:
- Céach thyc hién khao sat (truc tiép, truc tuyén)

9h00 — 10h00
- Nhép dit liéu
- Tong hop, phén tich dit liéu
- Xay dung bao céo khao sat, danh gia

10h00-10h10 | Nghi gidi lao Ban t6 chirc

10h10-10h40 Chia s¢ kinh nghiém vé kinh phi thyc hién Ké hoach Trung tam CSKH

10h30 — 11h30 | Trao ddi, thao luan, gidi dap cac vudng mic Ban t6 chirc
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